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WSCA Addresses the AWHN/Aetna Application Fee Issue


Memo For:

Washington State Chiropractors

Memo From:

Lori L. Bielinski, Executive Director

On Tuesday, January 13, 2004, the WSCA was notified that AWHN would begin charging doctors to be providers who choose to serve Aetna PPO patients.  In the past these fees were subsidized by Aetna and this year Aetna has decided not to cover this cost.

WSCA has challenged the fairness of this fee to providers and have asked several questions of American Wholehealth Networks.  Today, AWHN has indicated that they will not remove the fee. However, they will give providers until February 29, 2004, to decide if you want to continue to serve Aetna PPO patients.  If you choose not to pay the fee, AWHN will send you a reminder, and then if you do not pay they will remove you from the provider panel.

Since it has been explained that this is an Aetna decision to no longer cover this fee WSCA will contact Aetna and share our concerns with them as well.

As you know, WSCA cannot tell you if you should, or should not, participate in any provider contract.  WSCA does not negotiate any panel contracts on your individual behalf.  Those decisions remain solely within your discretion.  As part of our educational and industry advocacy roles, WSCA will continue discussing these changes with AWHN and Aetna.  We will inform you of any issues or major changes that come to our attention regarding participation in insurance and provider network agreements. 
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Lori Bielinski, LMP
Executive Director



This is a service of the Washington State Chiropractic Association. 
If you are not a dues-paying member, please consider joining today!







