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John S. Conniff

john@johnconniff.com
June 1, 2004
Lori Bielinski

Washington State Chiropractic Association

21400 International Blvd. Suite 207

SeaTac, Washington  98198

Subject:  CHN Agreement [12/17/03 version]
Dear Lori,

I have reviewed the Community Health Network Specialty Care Provider Agreement as requested. Below are my comments. Overall, the CHN agreement is one of the best provider agreements I have read. The agreement was clearly written specifically to comply with Washington State provider contract regulations. I only discovered one mistake – two articles were labeled “V”.

The agreement fairly addresses all of the issues I have raised with other provider agreements. The agreement also addresses issues that chiropractors have raised in the past but have not been clearly spelled out. For example, the agreement explicitly notes that only those chiropractors and clinics listed in Exhibit A are entitled to reimbursement. [II G2]

The agreement states that prior referral is required from a primary care provider, but the provision [II F 1] exempts from prior referral those services that law permits self-referral. State and federal programs are not “carriers” under the state direct access law. While CHN “prefers that claims/encounters be submitted electronically”, electronic submission is not mandatory. [III D] Unlike other subrogation clauses, the CHN agreement requires that provider advise of subrogation claims for which the provider becomes aware rather than mandating provider pursuit of subrogation. [IV C2] For once, a proprietary information clause does not make the contract itself confidential. [VD1] The mutual indemnification provisions are a model of compliance. [VE] Dispute resolution complies with state law. [VF]

In short, I recommend accepting this agreement as is.

Best regards,
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